To,

HR Manager,

Mumbai-Maharashtra

India

Sub: Job Application for the suitable post in your organization.

Dear Sir,

          I, Ashish M. Pandey, express my interest for the job in your esteemed organization & enclosed my resume for your kind consideration (please find attached my resume here with). I hope you will find it in order

 I am sure that my hard  and sincere expertise  will certainly meet the   organization standard  and requirements .I  also possess the  positive attitude  and ability to learn   and  match the Organization need’s for the organization development.

I Hope you would be kind enough to consider my candidature for the post mentioned herein.
Thanking You                                 

Sincerely yours,

Ashish M. Pandey

Place: Mumbai

Encl:

Please find attached resume with this application.







RESUME
 Name:            Ashish M. Pandey.                                                                                              

 Address:        Room No. 1 Sukhai Balu Bhoir Chawl,

                       Ramesh Nagar,

                       Amboli Andheri (west)
, 

                       Mumbai 400058

Email ID:         Pandeyashish912@gmail.com

Mobile no.       8454913048
OBJECTIVE: I would like to hold a responsible position in the organization where my work would be significant to the betterment of the organization. 
PROFESSIONAL OVERVIEW
· To handle new assignment independently to work with new technologies to explore the current process and make changes if possible.  

· Exposure of meeting customers, documentation, report preparation

· Good communication and team building skills with proficiency at grasping new concepts quickly and utilize the same in a productive manner.
WORK EXPERIENCE:        
Organization:                          IDBI Federal life Insurance
Date:                                     6th of March’2017 till date.
Position:                                Sr. Executive Customer Relations cum Operations

Responsibilities:    

· Responsible for tracking year wise persistency and report to management about the growth.

· To audit and process refund if receive any extra premium from clients.

· Responsible to check and reinstate inactive polices. 

· Responsible for tracking online payment and payment received through SI/ECS/NACH and update the management about the success and failure proportion.

· Being a part of strategy team and also responsible for generating new Ideas for collection of policies which helps the company for growth in Persistency.

· Tracking of SMS/Email sent to customer on daily basis.

· Weekly visit to call center and review agents performance also audit the process. 
· To take certification of new agents who come on board for telecalling. 

· Responsible for tracking activation and deactivation of online payment customer through ECS/NACH/SI.

· Responsible to provide product training to agents.
· To set up targets for call center and review the target vs achievement.

· Also work on 13th month cases where I personally get in touch with the client and convince them for the payment.
· Responsible to provide customer resolution on their complaint on our company’s complaint portal in the given TAT.    

· Responsible for preparing daily collection MIS/Monthly collection/ and Yearly collection MIS and present to management on daily basis.
Organization:                          HDFC Life Insurance
Date:                                      28th of September’2015 till 3rd of March 2017 .
Position:                                 Sr. Associate Customer Relations
Responsibilities:    

· To audit daily SMS/Email/IVR sent to customer.

· Managing and controlling daily collections, ensuring  daily collection target achieved with 100% accuracy  

· Handling and Managing Vendor Team.

· Ensuring all activity given to vendor is closed within TAT with maximum utilization of resources. 

· Revisal of Lapse/Paid up/temp lapse policy by collecting the premium through ECS/SI.

· Responsible to process refund in case of access premium collection.

· Monitoring ECS/SI failure polices and sending these cases for taking customer consent and representing it for premium collection. 

· Coordinating with Super HNI/HNI customer on call for premium collection. 
· To Monitory call center PURGE file and prepare PURGE report & represent it to the management on daily basis.
· Responsible to prepare Cashflow on daily basis.
· Preparation of daily life persistency dashboard for collection update to top management.

· Co-ordinating with vendors (Call Centre, SMS, Email and IVR) to improve quality of communication and better customer satisfaction.

· MIS preparations Daily, Weekly & Monthly for tracking status of Life cases and data analysis.

· Responsible for improving collection efficiency of Life product and increasing 13th month persistency.

· Data preparation for customer communication of Life Products.

· Manager – Persistency, in spearheading of innovative campaigns and developments of Life persistency follow-up structure.
· Daily update of company dashboard in terms of real time persistency collection figures.

Organization:                          TopsGrup (Security Solution)

Date:                                      25th of November 2013 till 25th September’2015.
Position:                                 Customer Relations-Executive (Operation)
Responsibilities:    

· To monitor Security Operational Standards are maintained for all customers on site security by personnel which cover duties hours, individual instructions for each post; attendance; use of security equipment; dress standard; training etc. 

· To manage the customer relationships and escalations across the entire customer base.
· Review work procedures and operational challenges in order to determine ways to improve service performance.  

· Conduct daily stand ups with the associates to provide all the information regarding functions.
· Calling clients for giving best service & understanding their requirement.    
· Handling termination report.   

· Tracking the complaint and sending it to the respective branches till its closure.

· Maintaining complaint MIS, Dossier MIS, and Billing MIS 

· Provide daily feedback Report to the management.
· Ensuring prompt and efficient service to the clients by escalating the issues to the Top Management. 
· Responsible for getting feedback from the clients and evaluating the customer Feedback form/ Training form/ Unit visit report.
· Assisting the associates in making dossiers and dispatching it to the Clients.
· Managing marketing leads and discussing it with Sales associates.

SKILLS: 

Computer skills:

· Complete knowledge of Basic Computer. 

· 30 WRMP Typing Speed.

Languages:

·  English, Hindi & Marathi.
Date of Birth


· 15.05.1992.
EDUCATIONAL QUALIFICATION: 

	   QUALIFICATION
	      UNIVERSITY
	  DURATION

	    GRADE

	           B. Com
	  SPDT College of Arts Commerce and Science,
	    2012-13


	 2nd CLASS

	           H.S.C.
	  R.C Maruti. Junior College
	    2009-10
	 2nd CLASS

	           S.S.C


	St. Johns High School

	    2007-08
	 2nd CLASS


Date:    







Ashish M. Pandey
Place: Mumbai.
